
 

Entire Cleaning (Weekly or every 400 cups) 
This Entire cleaning cycle is to clean the brewer from any residue of coffee grease under the filters and to clean the fresh 
milk circuit with Acid to remove calcium and minerals 

• Access Entire Cleaning in cleaning cycles in main menu. 
• Push Entire Cleaning. 
• Open the door and select next. 
• Move plastic cover on brew group and clean coffee filter with brush and select next. 
• Lift plastic coffee chute and wipe any coffee deposits with brush and select next. 
• Lift plastic chute and insert Cafetto F20 cleaning tablet above the bottom filter and select next. 
• Close door and select next. 
• Remove The milk pipe from container. 
• Pour 60ml of Cafetto MFC Red into empty container and place milk tube into container. 
• Place empty container under the dispense head and select start. 
• Once finished select exit and remove container. 

Daily Cleaning 

Daily Clean will perform at the designated milk cleaning scheduled time by the self cleaning function using MFC Blue 
(inside the detergent canister). 

Check and refill detergent tank once a month 

Manual Daily Clean 

• Access Daily cleaning in cleaning cycles in main menu. 
• Push Daily Cleaning. 
• Remove The milk pipe from container. 
• Pour 50ml of Cafetto MFC Blue into empty container and place milk tube into container. 
• Place empty container under the dispense head. 
• Push start when ready, the cleaning solution will discharge into container and drip tray. The cleaning cycle run 5 

cleaning cycles, followed by a rinse cycle.  

• Once finished the cleaning cycle, remove the milk pipe from container and clean with paper. 

• Put the milk pipe inside the machine. Close the door. 

For extra cleaning perform Daily Cleaning cycle with MFC Red prior to MFC Blue or on one alternate day. 

Brew Unit Clean 
Remove and clean brew unit every 1-3 weeks depending on usage. 
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Only use homogenised dairy milk 
If cleaning is not preformed as instructed warranty will not be VALID

Brew Unit Removal and CleaningFilling and Cleaning 



Cleaning Kit 
• Cafetto F20 Cleaning Tablets 
• Cafetto MFC Blue 
• Cafetto MFC Red 
• 2 x 500ml Container’s 
• Cleaning brushes 

MESSAGE CAUSE/ACTION

E11-DRIP TRAY FULL The drip tray is full. Empty the drip tray. 

E13-FLOW METER KO The message appears during the coffee delivery. A grinder 
regulation is required. 

E15-COFFEE GROUP OUT The coffee group is not inserted. Check the correct positioning of 
the coffee group. 

E16-CHECK WATER The water level is insufficient. Check that the water line power is 
operative and running. Push the message to delete it. 

E17-HEATING 

The machine is warming up after ignition. Wait for the machine to 
be ready. 

E18-CLEANING CYCLE REQUIRED 
Whipper cleaning is required. Press on the message to access the 
cleaning section and run a Whipper Cleaning. 

E23-EMPTY GROUNDS DRAWER 
The grounds drawer is full. Empty the grounds drawer and press 
the message to reset the count. If the drawer is not completely full, 
empty it anyway. 

E24-DOOR OPEN The machine door is open. Close the machine door. 

E39-COFFEE GROUP POSITIONING Coffee group is positioning. Wait for the completion of the 
positioning. 

E124-COFFEE GROUP CLEANING REQUIRED It's time to clean the coffee group. Push on the message to access 
the cleaning section and run a Coffee Group Cleaning. 

E125-NOT CONNECTED 
No communication. Turn the machine OFF for 5 seconds and back 
ON again. Wait a few seconds to allow the connection. 

E126-DRIP TRAY OUT The drip tray is not inserted. Insert the drip tray 

E141-FILLING WATER The machine is loading water. Wait for the machine to be ready. 

E198-DETERGENT TANK LEVEL LOW Refill detergent tank.


